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I. DETAILED PROVISI

1. Introductio to indPcordance with the documents, instruments and agreements governing

the operatjon

'gement of the master community (of which the freehold or leased Unit is part) and
No. (27) of 2007 On Ownership of Jointly Owned Property in the Emirate of Dubai

nits or any other applicable law (“Governance Documents”), the Unit will be provided

ritish Thermal Unit ("BTU") means the measurement of the energy content used in the chilled water
stem;

BTU Meter means a device which measures energy usage in BTUs;

Capacity Charge means the charge levied by the building owner for providing connectivity to the Cooling
Services which shall be based on the building cooling load provided by the landlord.

Consumption Charge means the monthly charge to the Customer for the Ton Hours (TR-Hrs) used in the
preceding month as measured by the metering equipment and calculated at the prevailing consumption rate
(AED/TRH);

Cooling Services means the provision of chilled water and other services provided to the Customer by South
Energy pursuant to the terms of this Agreement;

Customer means the person owning and/or leasing the Unit as identified on the first page of this
Agreement;

Fuel Surcharge means any additional charges applied by a utility provider to adjust the electricity and water
tariff for all customers;

Heat Loss means the net decrease in BTUs within a given space by heat transmission through spaces around
windows, doors, etc,;

Invoice means the monthly bill sent by South Energy to the Customer reflecting the amount the Customer
is liable to pay for the Cooling Services and the Metering Services;

Master Developer means Dubai Aviation City Corporation;

Metering Services means the administration of BTU Meters (i.e. reading, validation, billing, and customer
service), the maintenance of BTU Meters as well as the receipt and handling of payments by South Energy
under this Agreement;

TR means refrigeration ton;

TRH means TR measured in hours; and

Unit means the premises identified on the first page of this Agreement.

3. Provision of Metering Services South Energy will provide the Customer with Cooling Services and
Metering Services and the Customer agrees to pay for the Cooling Services and Metering Services in each
case in accordance with the terms of this Agreement.

4, Term This Agreement shall commence on the signing Date and shall continue effective until either
terminated by South Energy in accordance with clause 13 hereof or terminated by the Customer because

of him no longer being an Owner or a tenant of the Unit.
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5. Change in Occupant of Unit Prior to a Customer selling a Unit (if owner of the Unit) or vacating a Unit
(if tenant of the Unit) the Customer must apply to South Energy for a non-objection certificate. A non-
objection certificate will only be issued once the Customer has settled all amounts outstanding to South
Energy in full.

6. Terms of Payment
6.1 If the Customer has elected for post-payment the Customer shall receive an Invoice rqg
monthly Consumption Charge and other fees and charges applicable in accordance wj is A

The Invoice must be paid on or before the due date mentioned in the Invoice.

6.2 If the Customer has elected for pre-payment mode, the Customer shall the annua -payment as

set out in payment mode. of this Agreement upon the Customer signin greement for amounts to be

billed during the initial 12-month period and annually thereafter in advance upSQeceipt of a pre-payment

A final written reminder shall be sent after 14 days of notification of non-payment pursuant to

clause 6.4.1, identifying the disconnection process and giving notice that Cooling Services may be
disconnected if the Invoice remains unpaid.
6.4.4 After 16 days of non-payment from notification of non-payment pursuant to clause 6.4.1 the
Cooling Services to the Unit will be immediately suspended until full payment is received in addition to
any other applicable charges.
6.5 Prior to reconnection, the Customer must settle all outstanding payments in full plus payment of
associated reconnection fees set out in section “ RATES AND CHARGES “ of the particulars of this
Agreement above and the payment mode will automatically change to annual pre-payment in 1 instalment
if not so already agreed prior to disconnection.
7. Charges The Customer shall be obliged to pay the charges as set out in section “Charges Upon Signing
Agreement” and “ RATES AND CHARGES “ of the particulars of this Agreement above (some of which are
further defined below) as well as the following charges, all of which may be amended from time to time by
South Energy at its sole discretion and the Customer herewith grants his irrevocable consent to any such
amendment:
7.1 Connection Fee This fee shall be paid by the first landlord upon signing chilled water metering services
end user agreement with SE as set out in section “Charges Upon Signing Agreement” of the particulars of
this Agreement above.
7.2 Account Registration Fee / Transfer Fee This fee shall be paid by the tenant upon signing this
Agreement as set out in section “Charges Upon Signing Agreement” of the particulars of this Agreement
above.
7.3 Meter Administration Fee and Meter Maintenance Fee These fees shall be paid by the Customer
monthly as set out in section “ RATES AND CHARGES * of the particulars of this Agreement above and will
be reviewed by South Energy after 12 months from the date the Customer signed this Agreement. Any
changes shall be notified 4 weeks in advance.
7.4 Late Payment Fee This fee shall be paid by the Customer in case of clause 6.4 hereof and as set out in
section “RATES AND CHARGES “ of the particulars of this Agreement above.
7.5 Reconnection Fee This fee shall be paid by the Customer as set out in section “RATES AND CHARGES
“ of the particulars of this Agreement above in case of reconnecting a service after disconnection due to
non-payment.
7.6 Changes in Cost South Energy shall be entitled to pass on to the Customer all costs, expenses, levies

and taxes incurred by South Energy in complying with any change in law.
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7.7 BTU Meter Inspection Fee If a BTU Meter inspection is requested and the BTU Meter is found to be

faulty, South Energy shall bear the costs for inspection. If the BTU Meter is found to be in good order, the

costs of the inspection shall be paid by the Customer and be added to the next month’s Invoice.
8. Deposit The Customer shall pay to South Energy an initial refundable deposit as set out in sect

“Charges Upon Signing Agreement” of the particulars of this Agreement above. If there is an ing

10. Consumption Charges during Maintenance
If the BTU Meter is removed for maintenance, repai

accordance with clause 9 hereof.

purpose of inspecting the Cus

respect to the Unit.

13. Sanctions In additio outh Engrgy 's other rights under this Agreement, if the Customer:

mount owed to South Energy as set forth in section “Charges Upon
nt” of the particulars of this Agreement above or in clause 7 hereof,

ply with the requirements under clause 6 hereof,

y the due date,

ampers with the BTU Meter or associated equipment, or attempts to do so, or

13.5 Otherwise fails to comply with any obligation under this Agreement, South Energy shall have
the right to terminate this Agreement and use the Customer’s deposit to pay in full any outstanding

amount owed as well as to immediately suspend the Cooling Services to the Unit.

14 Liability The Customer shall indemnify and hold South Energy harmless of any claims, damages and
losses arising out of or in connection with the Customer's failure to comply with the terms of this
Agreement. In no event shall South Energy be liable to the Customer for any direct, indirect, special or
consequential loss or damage of any kind including, but not limited to loss of revenue or loss of anticipated
profits. South Energy shall not be liable for any suspension or disconnection of chilled water pursuant to
the terms of this Agreement or any disruption of the Cooling Services and/or the Metering Services which
is beyond its reasonable control and/or any loss or damage arising therefrom.

15. Assignment South Energy shall have the right to assign this Agreement or any part thereof to any third
party without the consent of or prior notification to the Customer. The Customer shall not be entitled to

assign this Agreement or any part thereof without the prior written consent of South Energy.

16. Interpretation If reference to an Arabic translation is required any ambiguity in the Arabic text or any

disagreement concerning the Arabic text shall be resolved by reference to the English text.

17. Legal Effects, Governing Law & Jurisdiction This Agreement shall be legally binding once signed by
both parties and shall be subject to the laws of the Emirate of Dubai and the applicable laws of the United
Arab Emirates. The Dubai Courts shall have exclusive jurisdiction to hear and determine any dispute arising

hereunder.
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We have read this Agreement carefully, understand it completely and agree to all of it.
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For and on behalf of South Energy:
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For and on behalf of Customer:
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Name:
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Signature: :gadoill
Date: :@,L’;’JI
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